[bookmark: _GoBack]TROUBLESHOOTING APP PROBLEMS

1. The ‘Obtain GPS fix’ button is not working. What should you check in your phone settings to ensure that your phone’s GPS is working?
Location.  If you are still having problems, set the ‘Location’ setting to GPS only.

2. Your phone is still not obtaining the GPS fix.  What is another way to obtain information about latitude and longitude?
The latitude and longitude can be typed in as well.  There are a variety of ways to obtain the geographic coordinates including: using a hand-held GPS unit, trying LandPKS on someone else’s phone, download a GPS-related app and use that as a back-up, use Google Maps on your phone, etc..

3. The climate data or maps page is frozen and you cannot continue in the app. How can this issue be resolved?
This issue typically occurs when the data connection is present but weak.  The app freezes because it is searching for the data but can’t quite get a good enough connection. To avoid this issue in the first place, if a user knows that they will be in a place with low connectivity, they should turn off the data function and/or not click on the climate or maps buttons.  If the screen gets stuck, the user should close out of the app completely and restart.  

4. LandInfo has frozen while recording data.  How can you troubleshoot this problem?
While the LandPKS team is working to eliminate this problem, it happens sometimes.  The easiest solution is to close out of the app and open it again.  If the screen is still frozen, the user might have to completely shut down the app and restart it.  However, the user may lose their data and need to re-enter their data. 

5. I do not see my plot in the Data Portal.  Where did it go? 
There are a few potential explanations.  If you submitted your plot without a data connection, your plot will not be uploaded to the Data Portal until your phone is connected to data again.  For example, if you are in a rural area your phone will wait and automatically upload your data when you next return to a place with better phone service or Wi-Fi.  If you see plot info uploaded for one of the apps and not the other, please verify that you have entered all the required information and have submitted your data for both applications. Lastly, double check that you did not check yes to the test/practice plot question. If you still cannot locate your data, contact contact@landpotential.org.  Do not fear, the LandPKS team will help you find your data.

6. An error screen has popped up on my screen and I am having problems resolving the problem. What is the LandPKS e-mail I should report my problem to? 
Report any and all app issues to contact@landpotential.org; in your e-mail please include: 1.  Details about your phone model (i.e. iPhone 4, Samsung J2, etc.) and operating system version which can be found in your phone’s settings (i.e. Android version 7.0). 2. LandPKS app version. 3. Recorder e-mail.

7. In the table below, list any additional problems you may have experienced during today's training, along with the solutions you used to troubleshoot them.
	Problem
	Solution

	There are no correct answers for this section.  Instead have participants share the problems and solutions that they came up with.  Depending on the number of participants in the training, have each group share one problem they had and the solution to troubleshoot that problem.
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