[bookmark: _GoBack]TROUBLESHOOTING APP PROBLEMS

1. The ‘Obtain GPS fix’ button is not working. What should you check in your phone settings to ensure that your phone’s GPS is working?





2. Your phone is still not obtaining the GPS fix.  What is another way to obtain information about latitude and longitude?





3. The climate data or maps page is frozen and you cannot continue in the app. How can this issue be resolved?





4. LandInfo has frozen while recording data.  How can you troubleshoot this problem?







5. I do not see my plot in the Data Portal.  Where did it go? 





6. An error screen has popped up on my screen and I am having problems resolving the problem. What is the LandPKS e-mail I should report my problem to? 





7. In the table below, list any additional problems you may have experienced during today's training, along with the solutions you used to troubleshoot them.
	Problem
	Solution
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